
datcp.wi.gov

Wisconsin Department of Agriculture,
Trade and Consumer Protection

Webinar - Certificates of Free Sale 
and Phytosanitary Certification 



d
at

cp
.w

i.g
o

v

• Intl. Agribusiness Center Team 
• Export Programs and Services
• Emmy Nagamachi – Food Certificates of 

Free Sale, DFS 
• Heather Bartley – Feed Certificates of 

Free Sale, DARM 
• Greg Helmbrecht – Phytosanitary 

certificates, DARM 
• Q& A – All 

TOPICS TO BE COVERED
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THE INTERNATIONAL AGRIBUSINESS 
CENTER

Jack Heinemann
Bureau Director
International Agribusiness Center
608-224-5025
Jack.Heinemann@wi.gov

Lisa Stout
Canada/Asia/Middle East
Processed foods and ingredients
608-224-5126
Lisa.stout@wi.gov

Ashwini Rao
Latin America/Europe/India
Food Ingredients
608-224-5119
Ashwini.rao@wi.gov

Jennifer Lu
Asia
Livestock feed, genetics, lumber and forestry
608-224-5102
Jennifer.lu@wi.gov

Enrique Gandara
Latin America/Russia/Middle East; 
Livestock feed, genetics, equipment
608-224-5113
Enrique.gandara@wi.gov



IABC SERVICES

• Buyers missions

• Trade missions

• Trade show enhancement services

• Export funding

• Export education
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Upcoming Shows - 2018
• Food Show Plus! at Gulfood – February/Dubai

• Food Show Plus! at Food and Hotel Asia – April/Singapore

• National Restaurant Association Show – May/Chicago

• Focused Trade Mission to Shanghai, Chengdu, and Chongquing - July

• Food Show Plus! at SIAL Paris – October/Paris

• Focused Trade Mission to Dubai – November/ Dubai

Contact Ashwini Rao / Lisa Stout for more information
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FOOD 
CERTIFICATE 
OF FREE SALE
Emmy Nagamachi

Financial Specialist-Senior
Division of Food and Recreational Safety

Wisconsin Department of Agriculture,

Trade and Consumer Protection



WHAT IS A FOOD CERTIFICATE OF FREE SALE?

• Many countries require a Certificate of 
Free Sale when they import food items 
from foreign countries. The certificate 
of free sale is evidence that food items 
are legally sold or distributed in the 
open market, freely without restriction, 
and approved by the regulatory 
authorities in the country of origin 
(United States).



IN WISCONSIN

The Food and Recreational 
Businesses Bureau in the 

Division of Food and 
Recreational Safety offers 

certificates for food products 
intended for human 

consumption produced in 
food processing plants and 

dairy plants.



FOOD CERTIFICATE OF FREE SALE 
WEBSITE:

http://datcpservices.wisconsin.gov/Certificate_of_Free_Sale/index.aspx

http://datcpservices.wisconsin.gov/Certificate_of_Free_Sale/index.aspx


FOOD CERTIFICATE OF FREE SALE APPLICATION

The requester provides the following information:

▶ Contact person and telephone number of the individual 

requesting the certificates. 

▶ Billing address.

▶ Name, address and license number of the producer 

company.

▶ Address to send completed certificates to.

▶ The number of sets of certificates. (1 set = 4 certificates)



FOOD CERTIFICATE OF FREE SALE APPLICATION

Optional information:

▶ Include Destination on certificate

▶ Gold Seal (Required for Guatemala, El Salvador and Jordan)



FOOD CERTIFICATE OF FREE SALE APPLICATION

Fees:

▶ REGULAR SERVICE – processed within 3 business days; sent via first-

class mail only.  The fee for each set of certificates using Regular 

Service is $65.00. 

▶ SPECIAL SERVICE – processed within 1 business day; sent via FedEx 

or UPS.  The fee for each set of certificates using Special Service is 

$100.00. 



CERTIFICATE SAMPLE 



POPULAR DESTINATION COUNTRIES

1. Mexico

2. China

3. UAE

• Colombia 

• Bolivia 

• Guatemala 

• Costa Rica

• El Salvador

• Korea

• Philippines

• Thailand 

• Vietnam

• Turkey 

• Saudi Arabia



CERTIFICATES WE HAVE ISSUED IN THE 
2017 FISCAL YEAR (7/1/2016 –
6/30/2017).

We have received…

3004 requests / Year

57.77 requests / Week (3004 / 52 weeks)

11.55 requests / Day = 12 - 13 sets / Day

One set = 4 certificates plus one copy

We have issued an average of 60 - 65 certificates per day!



FOOD CERTIFICATE 
OF FREE SALE

Emmy Nagamachi

Financial Specialist-Senior
Division of Food and Recreational Safety

Wisconsin Department of Agriculture,

Trade and Consumer Protection

Phone (608) 224-4726

Emmy.Nagamachi@wi.gov

Questions?

mailto:Emmy.Nagamachi@wi.gov


Export Certificates
Wisconsin Department of Agriculture, Trade and Consumer 
Protection (DATCP)



Wisconsin Feed Program
Heather Bartley - Feed/Toxic Response Program Specialist

• Purpose

• Assure the public and 
manufacturers that 
animal feed and feed 
ingredients are 
unadulterated, meet 
label guarantees, and 
are safe and effective 
for use.

• Authorities:

• Wis. Stats. §94.72

• Wis. Adm. Code ATCP 
42



Key Activities

• Issuing commercial feed licenses

• Issuing feed certificates of free sale

• Development of annual inspection and sampling plans 

• Collection and processing of tonnage inspection fees

• Label compliance reviews

• Compliance assistance

• Toxic Response (feed related or non-feed related)



Types of Export Certificates

1. cGMP Certificates

Certificate attests to DATCP’s knowledge that the facility is 
licensed and in good standing, based on DATCP records

2. Feed Product Certificates

Certificate attests that the label attached to the Certificate is 
compliant with Wisconsin regulations and rules, and the product 
is free for distribution in the state of Wisconsin

3. License Certificates

Certificate attests that the licensee is permitted to manufacture 
and distribute commercial animal feed in the state of Wisconsin



Certificate of Free Sale 
Application
STEP 1:

• Submit an application online

• http://datcp.wi.gov/Business/Exports/Certificate_of_Free_Sale_f
or_Feed/

• (datcp.wi.gov | Programs/Services| Livestock Feed/Pet Food| 
Feed Export Certificate of Free Sale Application)



Certificate of Free Sale 
Application
STEP 2:

• Attach/upload a legible, compliant1 label in the English 
language, to the online application
• Check for compliance before submission:

• Wis. Stats. §94.72
http://docs.legis.wisconsin.gov/statutes/statutes/94/72

• Wis. Adm. Code ATCP 42
http://docs.legis.wisconsin.gov/code/admin_code/atcp/020/42

• Labels submitted for Certificates of Free Sale are strictly 
reviewed for compliance; labels are not “approved”

1 Labels not compliant with State regulations will delay the issuance of the final Certificate.

http://docs.legis.wisconsin.gov/statutes/statutes/94/72
http://docs.legis.wisconsin.gov/code/admin_code/atcp/020/42


Certificate of Free Sale 
Application
STEP 3:

• Submit payment

• Credit card

• Check (send via USPS mail)
NOTE: Only submit payment for the one transaction (unless for 
additional Feed Certificates of Free Sale) in the check. Otherwise 
State Finance Services will delay payment, and therefore 
processing, of your Certificate(s).

• Processing will take approximately 5-10 business days (from 
the date DATCP receives payment); non-compliant labels will 
cause further delays



Additions to Certificates

• Additional language beyond that on the examples provided is 
not allowed

• Use a notarized letter and request it be attached to the 
Certificate

• Certificate of Free Sales are only issued in English

• Company may provide a translated document and request it be 
attached to the Certificate

• See examples attached to this handout



Feed Program Certificates of Free Sale

• Heather Bartley, Feed/Toxic 
Response Program Specialist

• (608) 224-4539  or 
heather.bartley@wisconsin.gov

Questions?

mailto:heather.bartley@wisconsin.gov


Export Certificates
Greg Helmbrecht - Plant Pest & Disease Specialist

• Phytosanitary Certification

Wisconsin Department of Agriculture, Trade and 
Consumer Protection (DATCP)



Most countries have restrictions in place to keep unwanted pests out. They 

attempt to intercept plants, animals, viruses, fungi and bacteria that threaten an 

agricultural commodity or natural resource. These countries require plant products 

being imported to be inspected and declared free of pests through an inspection 

and a  Phytosanitary Certificate.

ARE YOU PLANNING TO EXPORT ANY PLANT PRODUCTS?

A PHYTOSANITARY CERTIFICATE (PC) MAY BE REQUIRED

What is a PC?

A certificate issued by the US or State Department of Agriculture certifying to 

foreign governments that US plants and plant products are free of harmful pests 

and diseases. 



• Plants - Living plants and parts thereof, including seeds and germplasm. Any 

plant (including any plant part] for or capable of propagation, including a:

Tree Tissue culture Plantlet culture Pollen Shrub

Vine Cutting Graft Scion Bud

Bulb Root Seed

• Plant products - Unmanufactured material of plant origin (including grain) and 
those manufactured products that, by their nature or that of their processing, 
may create a risk for the introduction and spread of pests.

WHAT TYPES OF COMMODITIES ARE CERTIFIED?



FEDERAL PHYTOSANITARY 

CERTIFICATE (PPQ Form 577)  

• Used for international export of 

plants & plant products and 

dependent on the requirements of 

the destination country. Good for one 

shipment and can NOT be 

duplicated.

• Generally should ship within 14 

days of the official certificate issue 

date and no more then 30 days from 

the date of inspection listed on the 

certificate.

• It is the exporter’s responsibility 

to ensure that the phytosanitary 

certificate arrives prior to or about 

the same time the shipment arrives.



PHYTOSANITARY 

CERTIFICATE FOR RE-

EXPORT (PPQ Form 579)

• Used for international export of 

plants & plant products with a foreign 

origin and dependent on the 

requirements of the destination 

country. Good for one shipment and 

can NOT be duplicated.

• Generally should ship within 14 

days of the official certificate issue 

date and no more then 30 days from 

the date of inspection listed on the 

certificate.

• It is the exporter’s responsibility 

to ensure that the phytosanitary 

certificate arrives prior to or about 

the same time the shipment arrives.



FEDERAL EXPORT 

PROCESSED PLANT 

PRODUCT CERTIFICATE (PPQ 

Form 578)

• Used for international export of 

processed plant products ineligible 

for PPQ 577. Good for one 

shipment and can NOT be 

duplicated.

• This certificate is used for plant 

products that have gone through 

processing and have had other 

materials added or have changed 

from its original form.

• It is the exporter’s responsibility 

to ensure that the phytosanitary 

certificate arrives prior to or about 

the same time the shipment arrives.



STATE PHYTOSANITARY 

CERTIFICATE (ARM-PI-10)

• Used for interstate 

movement of plants & plant 

products within the US and US 

territories. Good for one 

shipment and can NOT be 

duplicated.

• Good for 30 days and 

dependent on the requirements 

of the destination state or 

territory. 



PLANT HEALTH CERTIFICATE

• Used for movement of plants & 

plant products within the US. 

• Good for one year and 

dependent on the requirements of 

the destination state.

• This certificate can be 

duplicated and used for several 

shipments throughout the year. 

Many applicants produce stickers 

from the certificate to adhere to 

the boxes they ship.



Applying for Certification

Phytosanitary Certificate Issuance and Tracking System (PCIT)

Use this link to access PCIT: https://pcit.aphis.usda.gov/pcit/

The PCIT system automates the issuance of a Phytosanitary Certificate, including 

collection and tracking of its related information, for an eligible agricultural 

commodity being exported to foreign countries. PCIT is an award winning 

interactive, Web-based tool which allows you to quickly create and submit 

applications for Phytosanitary Certificates for the purpose of inspection and 

exporting of commodities.

Customers using PCIT can communicate securely over the Internet with county, 

State, and Federal “Authorized Certification Officials” (ACO), which aids in 
shipping billions of dollars in products each year.



The Web-based PCIT application is available nationwide and was developed to 

meet the following objectives:

• Apply for phytosanitary inspection and certification online

• Reduce the amount of paper used

• Allow tracking of the status of applications

• Give you the ability to view and print a copy of your certificates

• Increase the processing speed of certificates

• Increase the accuracy of certificates

• Help eliminate forged certificates

• Allow foreign countries to check the validity of certificates

• Pay for certification services on line



PCIT Quick Reference Guides

https://pcit.aphis.usda.gov/pcit/faces/support/userguides.html

For Industry Users

• PCIT Overview

• Accessing PCIT for the First Time

• Adding Funds to an Organization's Account in PCIT

• Creating an Application

• Setting Up New PCIT User Accounts

• Certificate Replacement for Authorized Applicants

https://pcit.aphis.usda.gov/pcit/faces/support/userguides.html
http://pcit-training.aphis.usda.gov/Industry_-_PCIT_Overview.pdf
http://pcit-training.aphis.usda.gov/PCIT_Initial_Access_Guide.pdf
http://pcit-training.aphis.usda.gov/Industry_-_Adding_Funds.pdf
http://pcit-training.aphis.usda.gov/Industry_-_Creating_an_Application.pdf
http://pcit-training.aphis.usda.gov/Industry_-_Setting_Up_New_Accounts.pdf
http://pcit-training.aphis.usda.gov/Certificate_Replacement_for_Authorized_Applicants.pdf


Phytosanitary Notes

Application/Certificate 

Status

2015 # of 

Applications

2016 # of 

Applications

2015 % of Total 

Applications

2016 % of Total 

Applications

Cancelled 26 32 0% 0%

Printed 6,794 7,200 70% 75%

Replaced 2,075 1,634 21% 17%

Returned 29 42 0% 0%

Voided 635 566 6% 6%

Work in Progress 214 152 2% 2%

Total Applications 9,771 9,626

Total Applications 

Processed
9,528 = 98% 9,432 = 98%



CERTIFICATES ISSUED BY COMMODITY - 2016
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DESTINATIONS FOR CERTIFICATES ISSUED - 2016
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2016 Phytosanitary Certificates Issued and Estimated Product Values 

*Not all grain 
products 
certified 
originate in 
Wisconsin. If 
exporters 
present a 
completed FGIS 
form 921-2, 
ACO’s are 
allowed to 
issue the 
phytosanitary 
certificate for 
that 
commodity 
regardless of 
US origin.

Number 

of Certs Quantity Unit Part Unit Price Total value WI Value

8 495 Metric tons Alfalfa hay $285.00 $141,086 $141,086 

631 1,395,286 Metric tons Corn distillers dried grain $190.00 $265,104,340 $88,368,113 

132 26,369 Metric tons Corn gluten meal $640.00 $16,875,898 $5,625,299 

309 277,427 Metric tons Corn grain $190.00 $52,711,073 $17,570,358 

75 86,762 Pounds Corn seed $1.40 $121,467 $40,489 

105 24,719 Metric tons Miscellaneous grain $250.00 $6,179,828 $2,059,943 

49 1,204,984 Pounds Mustard flour $1.00 $1,204,984 $1,204,984 

17 613,164 Pounds Mustard seed (for food) $0.80 $490,531 $490,531 

35 1,352,600 Pounds Oat Flour/Flakes $0.40 $541,040 $541,040 

1 217,504 Pounds Oat seed $11.00 $2,392,541 $2,392,541

27 43,699 Pounds Pelletized Hops/Brewing $7.02 $306,767 $306,767 

7 212 Individual Potato Plantlets $0.80 $170 $170 

73 2,748,218 Pounds Seed Potatoes $0.17 $467,197 $467,197 

2,038 921,719 Metric tons Soybean grain $440.00 $405,556,448 $135,185,483 

140 96,094 Metric tons Soybean meal $410.00 $39,398,548 $13,132,849 

7 171 Pounds Soybean seed $0.90 $154 $154 

81 4,501 Pounds Vegetable seed $0.98 $4,411 $4,411 

43 4,682,416 Pounds Animal feed $0.60 $2,809,450 $2,809,450 

18 15,693 Individual Christmas trees $23.00 $360,939 $360,939 

2 13,520 Pounds Cut wreath material $0.41 $5,543 $5,543 

168 7,228,352 Pounds Cranberry fruit $1.20 $8,674,022 $8,674,022 

9 132,825 Pounds Cranberry vines $4.50 $597,710 $597,710 

10 13,816 Pounds Decorative plant material $4.35 $60,100 $60,100 

14 1,064,999 Individual Decorative poles, stems and twigs $0.23 $244,950 $244,950 

47 73,544 Individual Nursery plants $2.00 $147,088 $147,088 

7 1,305 Individual Nursery seed $80.00 $104,400 $104,400 

4 1,440 Individual Rolled Sedum Mats $60.00 $86,400 $86,400 

109 1,377,051 Pounds Animal bedding $0.18 $247,869 $247,869 

2,515 59,930,710 Board feet Kiln dried lumber $1.92 $115,066,963 $115,066,963 

409 7,062,982 Board feet Logs $3.34 $23,590,360 $23,590,360 

32 12,583 Square feet Plywood $2.60 $32,716 $32,716 

70 3,514,054 Square feet Veneer $0.18 $632,530 $632,530 

$944,157,522 $420,192,455 



More Information?

• One certificate is required per shipment.

• Each federal certificate is $56* ($50 state + $6 USDA admin fee).

• Replacement ** for each lost or incorrect federal certificate is $21* ($15 state + 

$6 USDA admin fee).

• Each state certificate is $50.*

• Replacement** for each lost or incorrect state certificate is $15.*

• Allow up to 10 days for processing.

• Some exports may require additional inspections and/or testing to meet the 

requirements of the receiving countries.

• *All funds must be deposited into PCIT BEFORE a certificate can be issued.

• **If a replacement is required because of our mistake, there is no charge.

**If a replacement is required because of our mistake, there is no charge.



CONTACT FOR APPLICATIONS:

• Greg Helmbrecht:

(608) 224-4596

email: greg.helmbrecht@wisconsin.gov

Link to the Certificate of Free Sale Guidelines 
document on DATCP website (datcp.wi.gov): 
https://datcp.wi.gov/Pages/Growing_WI/Export
ingDocuments.aspx

Questions?

mailto:greg.helmbrecht@wisconsin.gov
https://datcp.wi.gov/Pages/Growing_WI/ExportingDocuments.aspx

